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Booking Payment & Cancellation Policy
Dear Valued Customer,

Thank you for choosing Sportpro SA Lodge & Accommodation. We sincerely appreciate your support and the
trust you place in us. As a family-oriented business, we understand that unforeseen circumstances may
occasionally affect travel plans and result in a booking being cancelled.

Our payment and cancellation policy aims to balance fairness to our guests while recognising the commitment
required to reserve accommodation and services on your behalf.

Preferred Payment Terms

* 25% deposit to secure the booking.
* 25% payment due 14 days prior to arrival.
* Remaining 50% payment due 7 days prior to arrival.

Full payment must be received prior to arrival.

1. Cancellation Due to Exceptional Circumstances

Where a booking is cancelled due to circumstances beyond the customer's reasonable control, supporting
documentation may be requested. The burden of proof rests with the customer to demonstrate that
cancellation was unavoidable and that no reasonable alternative arrangements could be made.

Subject to management's discretion:

* More than 30 days' notice:
¢ Payments made towards the booking may be refunded.

¢ Within 30 days of arrival:
e Theinitial 25% deposit may be converted into a booking credit, valid for a future reservation.
e Upto 75% of payments already received may be refunded.

¢ Within 7 days of arrival:

¢ Payments made towards the booking may be converted into a booking credit, valid for a future
reservation.

e Adiscretionary fee of up to 20% of the total amount invoiced may be applicable to recover any expenses
already incurred in preparation of the booking.

Sportpro SA Lodge & Accommodation reserves the right to exercise discretion based on the timing of the
cancellation, the circumstances involved, and the ability to reallocate the reserved accommodation.



2. Cancellation Due to Circumstances Within the Customer's Control

Where a booking is cancelled for reasons within the customer's control, including but not limited to changes in
travel plans, alternative accommodation arrangements, financial considerations, or personal preference:

* More than 30 days' notice:

e Payments received, excluding the 25% deposit, may be refunded.

e The initial 25% deposit may be converted into a booking credit, valid for a future reservation.
¢ Within 30 days of arrival:

e The 25% deposit will be forfeited and may, at management's discretion, be converted into a future
booking credit.

¢ Any additional refunds will be considered based on the notice provided and our ability to rebook the
accommodation.

At Sportpro SA Lodge & Accommodation, we value long-term relationships with our guests and travel partners.
While this policy provides general guidelines, we believe every situation deserves fair consideration and reserve
the right to exercise reasonable discretion in exceptional circumstances.

We thank you for your understanding and look forward to welcoming you.
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